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It appears the EPA system of complaints is designed to wear the neighbours down, 
to make them give up and go away.  
 
Scroll down below to follow the bullshit an innocent neighbour has to go through under the new Victorian EPA 
complaints system. 
 
As you follow the correspondence trail, you realise the system is loaded against the neighbour. 
 
The EPA system is designed to wear the neighbours down, to make them give up and go away.  
 
It leaves neighbours suffering sleep disturbance and wind turbine sickness no alternative but to take legal action. 
 
Here are some options that you may consider once you realise the Government’s EPA will NOT protect you. 
 

1. Engage a lawyer  
 

2. Continue to go through the motions of submitting complaints.  
This is critical to demonstrate you have a problem. (Without regular complaints you don’t have a case) 
 

3. Keep a Diary – which is evidence of your pain and suffering. (Without a diary you don’t have a case).  
 

4. Your lawyer may decide to either argue the case on 
i. Noise pollution, or 

ii. Common law of nuisance (Tort Law)  
 

5. Your lawyer may suggest you sue the wind farm company, the host land owner, or both. 
 

Host landowners are exposed by their precarious farm public liability security.  
 

It seems the handful of insurance underwriters in the world have come to the same position.  

Unless the host landowner’s insurer authorises the wind companies’ public insurance liability policy associated 

with the indemnity clause of the lease agreement, the farmers full farm public liability policy may not be covered.  

It seems the risk assessors dictating farm insurance policies have deemed wind farms too great a risk. 

It seems that underwriters are aware of the “unknown-ness” of a wind farm ownership, and the risk of the wind 

farms being sold on to $2 shell companies in China or Thailand etc, with no ability to reclaim costs.  

It also seems the underwriters are aware that when the wind farm is sold on, the Lease conditions can change with 

each sale – the Lease Agreement the Host signed initially, may not be the Lease Agreement the new wind 

companies purchased.  

It only takes a few cross-outs and initials to delete clauses in documents to make a sale. And if the sale happens 

between two companies from China and Thailand, for example – then whose checking the sale docs ?? 

 

It is not the neighbour’s fault they are being harmed by the Hosts tenant’s business operations. 

Let the Host take the responsibility for dealing with the shit. 

Let the Host deal with the wind farm, the permit breaches, the EPA and the noise nuisance.  

Neighbours maybe left with no option but to seriously consider suing the Host landowners.  
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1. A new wind farm has just started up in the area, and immediately a neighbour 
begins experiencing symptoms of wind turbine sickness.  
The neighbour is also unable to sleep – but can’t explain why.  

 
So they submitted a complaint to the wind farm company. 
 
Below is the wind company’s reply 
 

• You will note that the wind farm company immediately tries to negate them as a business risk by offering 
them a “Neighbour Agreement” of a few thousand dollars a year. 

 
Apparently a “Neighbour Agreement’ is going to prevent wind turbine sickness – they call it “mitigate”.  

 

• If the neighbour signs this neighbour agreement, or accepts any gifts of a tree plantation, they are deemed 
compensated and lose the right to make further nuisance claims against the wind farm company.  

 

• A neighbour agreement hands over their title to the wind farm company – as a “right of title” covenant. 
 

• The “right of title” gives the wind farm company the right to use their title as a business asset to apply for 
bank loans, seek-out investors or make the wind farm more attractive to sell.  

 

 
Here is the wf company’s reply.. 
 

Wind Company XXX 
 
Date XXXXX 
 
 

Dear XXXXXX 

Formal Noise Complaint to Company Wind Farm 

We refer to the: 

- Formal Complaint Form from XXXXXXXXX dated XXXXX (received by post on XXXXXXX) 

(Formal Complaint Form) 

- email from XXXXXX to Company Wind Farm dated XXXX with subject: XXXXXX Meeting XXX 

- email from Company Wind Farm to XXXXX dated XXXX with subject: Share your feedback on our Noise 

Management Plan 

As advised by email on XXXXX  XXX is currently working with its noise consultants at XXXXXXX 

 

 Acoustics to investigate your concerns raised in the Formal Complaint Form, and elaborated-upon in the 

subsequent meeting held at your home between Company Wind Farm and XXXXXXX. 

We understand your formal noise complaint relates to infrasound, being an inaudible low frequency sound that 

is described as a pulsating and vibrational feeling. We note your comments that this occurrence is being 

experienced only by XXXXXXX, and you suspect it is causing sleep disturbance and headaches, leading to 
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daily discomfort with an increasing feeling of mental and physical ill health. 

The current evidence available to us demonstrates that infrasound and ground vibration from wind turbines is 

very low, being well below the limit of human perception. Infrasound can also be generated by a variety of other 

day-to-day sources, usually in significantly higher volumes, including vehicles and machinery, and various 

weather events. We have enclosed a factsheet from XXXXXXXXX Acoustics providing further information 

regarding infrasound, low frequency noise and ground vibration. The enclosed factsheet is provided on the basis 

it is kept strictly confidential. 

In order to alleviate your concerns: 

1. Company Wind Farm is open to providing you the opportunity to enter into a Neighbour Deed under which 

Company Wind Farm would provide you an annual financial payment to mitigate any potential impacts of the 

wind farm. 

2. Company Wind Farm notes you eligible to participate in the Company Wind Farm’s Off-site Landscape 

Screening 

Program’ which facilitates the planting of screening vegetation to manage the visual impacts of the 

XXXXX Wind Farm. Company Wind Farm can undertake the planting and maintenance of the tree screening, or you 

can elect to receive a payment to undertake the planting and maintenance on your own accord. 

Please let us know if you are interested in entering into a Neighbour Deed or participating in the Off-site 

Landscape Screening Program. 

XXXXXXXXXXXX –Wind Farm Project Director 

 

2. The neighbour wrote back to the wind farm explaining how they loved living 

on their farm, they were suffering terribly from the turbines and requested 

the turbines be switched off at night. 

 

Interestingly, the wind farm company did not undertake any background testing on this property.  

The permit provides a noise prediction only for this property. 

The symptoms experienced by this neighbour are typical of wind turbine sickness.  

Wind farms are not equipped to defend their industry against turbine sickness claims.  

Wind companies will simply say it doesn’t exist or that it has a negligible impact.  

 

We can assume the wind farm company has already assessed the neighbour as either a 

• Walk over – to ignore or pay off with chicken feed 

• Difficult – to string along, lie too or fob off. 

• A problem - to be negated 
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Undeterred, the neighbour submitted a complaint to the Local Council (The 

Responsible Authority for the Administration and Enforcement of Permit 

Compliance).  

 

Here’s the council’s response 

 
Hi XXXXXXXXXXX 
 
Thank you for your correspondence regarding the XXXXXXXXXX Wind Farm and the frustrations you are experiencing. 
 
In the first instance please contact the XXXXXXXX Wind Farm with the complaint, allow their complaint handling processes to 
play out and attempt to come to an acceptable resolution. The XXXX wind farm have established a complaint investigation 
and management plan specifically for this purpose. I have attached at the end of this email an image of the avenues for 
making a complaint. I have also provided a link to the complaint investigation and management plan below. 
 
https://www. XXXXXXXXXXXXX 
 
If, having fulfilled the complaint handling process, no successful resolution is reached with the wind farm then you may wish 
to come back to Council. You are correct that Council has a role as Responsibly Authority for Enforcement of the XXXXX Wind 
Farm Permit. Please note this role relates to the enforcement of planning permit conditions. The Planning Permit establishes 
the parameters under which the wind farm is allowed to operate, nonetheless it is understood that within these parameters 
the wind farm will still have some impacts on neighbouring properties that may not be ideal from the perspective of all 
parties. In order to investigate Council needs to know if the wind farm is operating outside of parameters – specifically what 
conditions are being breached and what evidence demonstrates a breach of conditions. Therefore if coming back to Council 
please specify the specific condition or conditions you believe to be in breach and provide the evidence to demonstrate this. 
The link above also includes the planning permit referred to No.XXXXXXXXX 
 
Kind Regards 
 
XXXXXXXXX 
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3. Undeterred, the neighbour followed up with a second complaint to the council 
explaining, as the Responsible Authority for the Administration and 
Enforcement of Permit Compliance, they understand it is the Council’s 
responsibility to investigate the complaint. 

 
Here’s  the council’s second response 
 
 
Hi XXXXXXXXX 
 
Going to EPA may be easiest route because they have a better array of technical experts in this area. I have provided contact 
details below.  
 
On the 1 July, changes were made to Public Health and Wellbeing Act and the Environment Protection Act which ultimately 
removed Council’s role in managing noise complaints from wind turbine facilities under that Act. Whilst this does not apply to 
enforcing noise requirements in wind farm permits, Council’s potential scope of action in regard to noise is now more limited.  
 

 
 
The link to this webpage (which contains information about EPAs role) is below and may be of interest.: 
 
https://engage.vic.gov.au/changes-regulation-wind-farm-noise 
 
Kind regards 
 

XXXXXXXX 
XXXXXXX  Shire Council 
 
 

 

 
  

It seems the Council is trying it abdicate itself of responsibilities by requiring the neighbour to 
provide evidence to show the wf company is in breach of the permit. 
 
This is a fob off.  
 
This neighbour is experience significant harm to their health from a nearby wind farm, and their local Council call it 
“frustrations”.  
 
Hand passing complaints off to the EPA is the new system of wind turbine noise complaints voted in by councils 
around Victoria. 
 
This new system is loaded against the neighbours. 
 
It is designed to wear the neighbours down and make them “go away”. 

https://engage.vic.gov.au/changes-regulation-wind-farm-noise
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The neighbour replied to the Council Officer re-stating they were experiencing significant 
adverse impacts from the operations of the wind farm and outlined how they thought the wind 
farm was in breach of its permit. 
 
The Neighbour continued to report, this time with more information about the adverse health 
impacts they were experiencing.  
 
 
 

4. Undeterred, the neighbour sent a complaint off to the EPA. 
 

Here’s the EPA’s response 
 
Hi XXXXXX  
 
Thank you for contacting EPA Victoria. 
 
So we can better understand the pollution issue could you please answer the questions below:   
 
Alleged source or cause of pollution e.g. local factory:   
Location of the pollution:   
Description of the pollution:   
Pollution level (1 least-10 most):   
Most recent date and time affected:   
Duration of the pollution - days, weeks, months, years:   
Impact on you:   
 
If you experience pollution in the future, please continue to report. 
 
In case you were not aware, as part of our transition to our new Environment Protection Act 2017, EPA has developed a new 
webform for reporting pollution – available here. 
 
Your pollution reports are vital because they help us determine what is happening in your community.   
 
REF: XXXXXXXXXX 
 
If you require any further assistance, please contact us 1300 372 842 (1300 EPA VIC).  
  
Kind regards,   
 
XXXXXXXXX 
XXXXXXXX 
contact@epa.vic.gov.au | www.epa.vic.gov.au 
 
  

https://www.epa.vic.gov.au/report-pollution/reporting-pollution
mailto:contact@epa.vic.gov.au%C2%A0%7C%C2%A0
http://www.epa.vic.gov.au/
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Here’s the EPA’s second response – it feels computer generated.  

 
 

Thank you for your pollution report. 

Your notification reference number is XXXXXXXXX 

  
  
Dear XXXXXXXXXXX 

  

Thank you for submitting your pollution report on XXXXXX. Your notification 

reference is XXXXXXXXXXX 

  

What happens next: 

We will review your report, and this may result in: 

• contacting you for further information; 

• an inspection by EPA officers; 

• remedial notices and/or fines issued to the business involved; 

• phone or written advice provided to the business involved; 

• referring to your local council or another government agency; or 

• no further investigation. 

  

If EPA does not take any further investigation, your report will stay in our 

database, and may help with identifying issues and trends in the local area. 

  

If you selected to be updated about your report, you will hear from us as the 

report progresses. 

  

If you require further information about this report, please contact us on 

contact@epa.vic.gov.au or 1300 EPA VIC quoting your reference number PRI-

00011206. 

  

Please continue to report litter and pollution at www.epa.vic.gov.au or phone 

1300 EPA VIC. 

  

Regards, 

Environment Protection Authority Victoria 

  
If you have any concerns, or don't think you should have received this email, 

please contact EPA on 1300 372 842 (1300 EPA VIC) 

  
  
  

  

 

mailto:contact@epa.vic.gov.au
https://www.epa.vic.gov.au/
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And then the EPA sent a third computer generated response.   

 
 

Pollution report update. 
  

Your notification reference number is XXXXXXXXX 

  
 

  

Dear XXXXXXXXXX 

  

Thank you for submitting your pollution report on XXXXXX  

Your notification reference is XXXXXXXX 

  

Your report has been referred to one of our officers for regulatory action (for example an 

inspection). Once the regulatory actions have been completed we will provide you with an 

update. If you are impacted in the future, please continue to report. Your pollution reports 

are vital because they help us determine what is happening in your community. 

  

If you require further information about this report, please contact us on 

contact@epa.vic.gov.au or 1300 EPA VIC quoting your reference number PRI-00011206. 

  

Please continue to report litter and pollution at www.epa.vic.gov.au or phone 1300 EPA VIC. 

  

Regards, 

Environment Protection Authority Victoria 

  
If you have any concerns, or don't think you should have received this email, please contact EPA 

on 1300 372 842 (1300 EPA VIC) 

  

 
I understand that an “EPA inspection” is often a “drive by” one afternoon, when the EPA happens 
to be in the area.  
 
Turbine noise is greatest against the stillness of the early morning atmosphere. It is the 3am noise 
nuisance times that need to be “investigated’ not the middle of the afternoon listening through a 
car window on the side of the road.  
 
It seems the EPA have deemed the “noise pollution” non-urgent. 
 
It seems the EPA have deemed the victims suffering noise pollution not important, and not worth 
attending to in any significant capacity. 
 
 

mailto:contact@epa.vic.gov.au
https://www.epa.vic.gov.au/
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5. Throughout this process,  the Neighbour submitted a number of complaints to 
the Wind Farm Commissioner  

 
Here is a snippet of the Wind Farm Commissioner’s reply 
 

 

XXXXXXXXX  
XXXXXXX 
 
Dear XXXXXXX  
Re: XXXX Wind Farm (CAS-XXXXX)  
 
Following our referral on XXXXXX, our Office understands that you are now in direct communication with 
XXXXX Wind Company regarding your concerns about the XXXXXXXXX Wind Farm.  
 
If our Office can be of any further assistance in this matter, please contact us by no later than XXXXXXX  
 
Please note that if we do not hear from you, we may assume that you no longer require our assistance at 
this stage and close your file accordingly.  
 
If you have any questions or require further assistance from our Office, please contact us on 1800 656 395 
or via email aeic@aeic.gov.au.  
 
Yours sincerely  
XXXXXXXXX 
Complaints Officer  
 
Office of the Australian Energy Infrastructure Commissioner 

 

Undeterred, the neighbour replied to the AEIC before the deadline date to ensure the 
case remained open.  
 

The neighbour continues to submit complaints, has commenced a diary, 
and, as I understand - has contacted a lawyer.  
 

mailto:aeic@aeic.gov.au

